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A Message From The CEO
“LenDenClub has been snowballing, year on year and in every
single quarter. We have received over 1.6 Lakh applications alone
in September 2021 that is above 10% growth compared with
August. The growth rate has been two-fold compared to 2020, and
we expect it to increase by three-fold this festive season.
I am pleased to be a part of the culture where the leadership has
evolved and has supported our vision to bring ﬁnancial inclusion to
India. And to achieve this vision, our teams have been working
around the clock to build and improve the technology of our
new-age platform to give our customers the best experience that
empowers them to reach their ﬁnancial goals.
With technology at heart and passionate minds at work, the sky's
the only limit!”

Bhavin Patel
Co-Founder & CEO (LenDenClub)
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Awards And Recognition
The year 2021 has been extraordinary for LenDenClub. We have grown exponentially this year, and our
growth trajectory hasn’t gone unnoticed.
We are glad to announce that we have bagged the two most signiﬁcant accolades presented by The Times
Group.

The Most Promising Brand of India 2021, is awarded to LenDenClub after
considering the parameters of innovation, brand value, brand recall,
consumer satisfaction, customer service and quality.

The Most Promising Entrepreneur of India 2021, is awarded to Mr. Bhavin
Patel, Co-founder and CEO (LenDenClub). Bhavin has stood out amongst
a league of seasoned entrepreneurs. He has shared his experiences of
creating and sustaining compelling entrepreneurial experiences and how
LenDenClub is redeﬁning the ﬁntech-lending space of the global ﬁnance
industry!

Microsoft For Start-ups
LenDenClub has been selected for ‘Microsoft for Startups’, a global
program dedicated to accelerating the growth trajectory of high-potential
start-ups.
The engagement will help LenDenClub leverage Microsoft’s technology and
innovation to build a robust tech ecosystem and reduce NPA to less than
1%. It will further accelerate LenDenClub’s future growth plans in expanding
its market footprint to reach its wide-scale audience in a short time, with
built-in redundancy and security.
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Vakrangee Partners With LenDenClub To Launch
P2P Lending Across Its Network

LenDenClub is the ﬁrst Peer-to-Peer (P2P) Lending company in India to integrate with a tech-based distribution network to avail last-mile connectivity across semi-urban and rural markets.
With the partnership, customers visiting a nearby Vakrangee Kendra can now seamlessly lend and borrow
through LenDenClub. Vakrangee, through its Nextgen Kendras and BharatEasy app, will now offer lending
and borrowing facilities even in the remotest parts of the country. With 70% of Nextgen Vakrangee Kendra
outlets situated in Tier-5 and Tier-6 towns, the partnership will aid in new-age borrowing and lending to
permeate the inner cities and remote rural towns across the country. The partnership will thus offer easy
access to a large section of the unserved/underserved populace who otherwise have no access to formal
credit.
LenDenClub has witnessed steady rise in its lending activity, which has grown from 60 crores of annual
disbursals in FY20 to 1,000 crores in the current year. Additionally, in 2020-21 alone, it crossed more than
500 crores of loan disbursements. With the new partnership with Vakrangee, it now expects the disbursals
to grow at an accelerated pace.

X
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Bots To The Rescue

Peer-to-Peer (P2P) Lending is the process of lending money to individuals or businesses through online lending platforms. It is taking the most traditional form of money exchange and completely revamping so that
lenders earn a higher rate of return on their investment. At the same time, worthy borrowers can get quick
loans in a transparent and hassle-free ecosystem.
LenDenClub is the largest P2P Lending platform in the country with more than 10 lakh investors, providing
an estimate of more than 12% p.a since its inception.
While Covid-19 completely changed the entire business landscape creating complete chaos across the
globe, it brought a beneﬁcial impact to our organisation. As it led to a ﬁnancial crunch, more and more
borrowers started signing up with us looking for small ticket size loans during emergencies. Our main objective was to identify the creditworthy borrowers and connect them with our lenders to help them both reach
their ﬁnancial goals. And this only became possible with our robust credit collections system that expedited
recovery by quickly identifying non-performing advances and minimizing their levels ensuring minimal
impingement on default rates. Hence providing our lenders with good returns even during the Covid-19 ﬁnancial crisis.
Our collections and recovery policy are based on dignity and respect and we ensure we follow the best practices while collecting dues from our borrowers. This helps us maintain long-term relationships with our
borrowers while mitigating risks.
We also integrated omnichannel bots into the process which help us automate a plethora of internal processes in the collections department bringing the default rates further down. This has immensely helped us
serve a more extensive user base throughout the pandemic when the number of borrowers exponentially
increased while maintaining the NPA level well under the risk appetite of LenDenClub.
The pandemic has thrust our collections process towards the zenith of eﬃciency in the P2P lending landscape in India.
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AI And ML - More Accurate Than Ever!

Artiﬁcial Intelligence

Machine Learning

Initially, the Fintech players focused on payments and investing in traditional asset classes like Mutual
Funds and Stock Market investment. But the new-age payment products helped build trust as they were
simple, easy to understand, and provided real-time transactions, which set the ball rolling for Peer-to-Peer
(P2P) Lending in India.
LenDenClub is the pioneer in P2P lending platforms in India. The platform is user-friendly, has tech eﬃcacy,
seamless operation, and proactive customer support, making it a popular choice for many individuals.
Our Quality Assurance (QA) team today is larger than ever. A robust policy and extensive use of automation
testing have helped us scale up our operations while constantly improving our platform for the best user
experience.
We use AI for mapping the risk prophecy, identifying proﬁtable investment patterns, investor and borrower
proﬁling. Other licensed P2P players who cannot use AI are either due to lack of customer data or lack
access to the skill set required for such processes. To build an AI-based model, one needs millions of data
points that are not available with other players as they are very new to the Fintech space. This gives us a competitive advantage and makes our platform far more eﬃcient and secure than any other P2P lending
platform in India.
Integrating Machine learning (ML) means getting more loans approved at a lower risk as it helps detect
fraudulent transactions, which often cannot be detected by manually deﬁned rules.
As technology advances, Artiﬁcial Intelligence (AI) and Machine Learning (ML) on our platform are becoming more perceptive and more adaptive to human behaviour, giving more accurate results than ever before!
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The Sky’s The Limit!
This year has been extraordinary. There is an upsurge in investment, which has grown from 60 crores of annual disbursals in
FY20 to 1,500 crores in the current year. Additionally, in 2020-21
alone, it crossed more than 500 crores of loan disbursements.
Additionally, LenDenClub has crossed over 10 lakh investors!

LenDenClub Team Along With Samir Kochhar (centre)

This is a monumental milestone and has substantially helped us to
stand out in the FinTech industry. At the same time, the brand
integration with Samir Kochhar has ampliﬁed the brand image and
further uplifted the brand equity. It has opened newer avenues for
LenDenClub, and now the sky's the limit!

We Are Featured Here

@lendenclub

lenden.club

@LenDenClub

www.lendenclub.com
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